14 November 2022

nbn launches new video series for gamers

nbn has released its first digital video series for gamers titled ‘The Ping’. It is part of a national campaign which
details how the nbn® network works in the back end to deliver in-game action, and how customers can have a
next level internet experience.!

Aimed toward mainstream gamers, the series will feature three episodes shared via YouTube, Twitch, TikTok,
Meta and a bespoke webpage:

Episode 1: Data quest: The internet explained — A journey through the timeline of the internet.

Episode 2: Host in the machine: Game servers explained — Behind every click there’s a force at work bringing in-
game action to life.

Episode 3: Hardwired to win: How to help optimise your router — Ways to tackle router position, hardware and
Wi-Fi frequency band to optimise game play.

nbn General Manager Customer Experience, Mark Vanston said the videos are packed with helpful tips and advice
to help users get the most out of their gaming experiences.

“We want to ensure gamers are enjoying a next level experience on the nbn network. Digital game downloads are
expected to dominate sales of gaming titles over the coming years?, so we’re growing the network to stay ahead
of overall demand.”

“We’re doing that through network investment and upgrades. More than 5.1 million premises throughout
Australia are now eligible to access wholesale plan speeds of 500 Mbps to close to 1Gbps.? For example, at those
speeds of close to 1Gbps, a gaming update around 50GB could download in minutes instead of hours.”

Research from nbn in 2021 revealed 1 in 7 nbn users consider online gaming to be their most important online
activity. These gamers using services over the nbn network spend around 14 hours a week on average playing
online games.*

Mr Vanston added, “Fifty-six per cent of Australians are on wholesale download speed plans of 50Mbps. A 70GB
update downloaded at 50Mbps could take a few hours to download. If you have a high-speed internet plan, it
should improve how quickly you can download games and updates. If you prefer to download your games instead
of buying them physically, consider how much data you might require.”

“Upload speeds are equally important for improving your latency and ping, and checking your internet set up is
optimised will help to reduce factors that could impact your speed and performance.”

“A couple of other things to consider when choosing an internet plan is how many people use the internet at
home and how many devices need to connect at the same time.”

Customers are encouraged to register to receive information on when their premises may become eligible to
access higher speed broadband services and to enjoy next level gaming at nbn.com.au/fttpupgrade.

ENDS

© 2022 nbn co limited | ABN 86 136 533 741 nbn.com.au Page 1 of 2

nbn-COMMERCIAL


http://www.nbn.com.au/
https://www.nbnco.com.au/campaigns/gamers
https://www.youtube.com/watch?v=1Uboko9nP3o
https://www.youtube.com/watch?v=tZJ7nCl_GUY
https://www.youtube.com/watch?v=jWFvzMRJ0_0
https://www.nbnco.com.au/residential/upgrades/fttp-upgrade-with-higher-speed-tiers
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Notes to the editor:

1.

An end customer’s experience, including the speeds actually achieved over the nbn broadband access
network, depends on the nbn access network technology and configuration over which services are
delivered to their premises, whether they are using the internet during the busy period, and some factors
outside of NBN Co’s control (like their equipment quality, software, chosen broadband plan, signal
reception, or how their provider designs its network).

Why Digital Games Could Totally Dominate Physical Formats In Just a Few Years

Regardless of the retail service you purchase, the actual wholesale speeds delivered by nbn’s highest
wholesale speed tiers of 500 to close to 1000 Mbps will be less than 1Gbps due to equipment and
network limitations and the peak information rate may fall anywhere in this range. In addition, the HFC
Home Ultrafast bandwidth profile downstream service provided to retail providers is a ranged profile with
a maximum sustained information rate of 750Mbps. Reference to speeds are not end user speeds; they
are wholesale layer 2 peak information rate bandwidth provided to retail providers.

Accenture Value Report 2021, page 27

For more information, visit www.nbn.com.au
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