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1. About the research

Purpose

The core objective of this research is to provide
an insight into the internet usage of older
Australians and their use of technology to
debunk myths they are not using technology to
connect and learn.

With the findings of the research, nbn will

be able to communicate how access to fast
broadband via the nbn™ network is helping
older generations connect with family and
friends and debunk preconceptions that
grandparents are not embracing technology.

Methodology

* Sample obtained via national online survey
through Forethought research agency.

* Quotas were placed on age, gender and
location to ensure a robust sample.

Research Dates

29th September to 6th October 2016

Respondents

A total of 1,002 Australians aged 18-34 and 55+
were surveyed across every state and territory
in Australia.




2. Introduction

Australia is beginning to see arise in the tech savvy grandparent.

Australian grandparents are now swapping their ‘knitting’ for ‘internetting’ as research reveals the explosion of
smart devices and increased access to fast broadband is taking over all aspects of their lives.

According to the nbn™ GranTechie Report, technology and access to fast broadband is redefining the way

older Australias are using the internet on a daily basis.

66 with widespread access to fast

broadband via the nbn™ network, these
‘GranTechies’ are moving beyond using
the internet to simply keep in contact
with family and friends to become more

advanced online users.

This research shows senior Australians
are well and truly riding the tech wave. 99

i .

Nan Bolser, President of the Australian Seniors Corhputer Clubs Association.

The nbn™ GranTechie Report revealed the top trends of how grandparents are

using the internet in Australia:

Key findings include:

Closing the generational gap:

Aussie grandparents think they are just as tech-savvy as
their kids and grandchildren, with almost two thirds (59
per cent) believing their generation are just as savvy as
their younger counterparts.

Connections boost self-esteem:

Using the internet isn’t just about feeling connected or
less lonely as most Aussie grandparents say that it makes
them feel more educated (72 per cent) and purposeful
(66 per cent).

Tech know-how:

Grandparents believe it's very important that they
upskill and keep up-to-date on tech trends with more
than half eager to learn more through online and
face-to-face tutorials (52 per cent) or consulting with
family and friends (48 per cent).

Grandsons connect the most:

Millennial-men are leading the charge when it comes to
staying in touch with their grandparents via social media
with almost half (44 per cent) admitting to connecting
with Nan and Pop compared with less than a third
(29 per cent) of granddaughters.
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3. Top trends on how GranTechies use the
iInternet to stay connected

Top trends on how GranTechies use the internet to stay connected

Over three quarters (79 per cent) use technology to stay connected with friends and family. Mostly they are using the
internet to connect with friends (53 per cent), extended family (42 per cent) or children and grandchildren (37 per cent).
Large numbers are also using the internet as a way of staying connected with family and friends they see regularly
too - close to half use the internet to connect with their regular friendship group (46 per cent), 29 per cent with
extended family and 30 per cent with children and grandchildren.
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Using the internet to connect with Using the internet to connect with
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4. Top trends on GranTechies online habits

Aussie grandparents are now using access to fast broadband for a range of tasks

including:

Oneinthree (39 per cent) of online Australian grandparents describe themselves as avid users of all things technology,
saying they regularly use the internet and social media to stay informed and educated. 85 per cent say it makes them
feel more connected, especially females aged 55+ (90 per cent). 72 per cent of grandparents couldn’t imagine life

without the internet!

85%

Using tools such as
email or Skype to link
in with family and
friends

33%

Using the internet to
help with DIY around
the house

59%

Using the internet for
online shopping

24%

Downloading or
streaming video or
music content

48%

Searching for online
recipes and cooking
tips
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5. Top trends on GranTechies using the
internet versus millennials

For older and younger generations alike, using the internet is one of the main
tools they use to keep connected.

Grandparents said using the internet makes them feel more educated and knowledgeable (72 per cent), compared
to 85 per cent of millennials.

34 per cent of 18-34 year olds are using social media to stay in touch and keep connected with their grandparents,
and surprisingly, it is more likely to be males in the age group (44 per cent) than females (29 per cent) who are in
touch with their grandparents on social media.

There’s no doubt the internet is useful for staying in touch and making connections across the generations,
but each has their own take on this:

88 per cent of 18-34 year
olds have jumped online

18-34 years olds are
three times more

likely to use to the
internet to find love and
companionship (45 per
cent vs 15 per cent of
those aged 55+)

to find old friends, but
only just over half (56
per cent) of those aged
55+ have looked for old
friends via the internet

45%

And there is a lot of cross-generational respect too:

49 per cent of 18-34 year olds believe older generations are
just as savvy as the millennials when it comes to technology
and the internet.

Although 73 per cent of those aged 55+ wish they could be
as savvy and adept as the younger generations and 47 per
cent often seek help from family or friends to help out and
improve their skills.
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Rise of the
‘GranTechies’

The new wave of silver surfers

5 E /o are increasingly using
online tools such as Skype

and email to connect with
family friends

think they are just as tech-savvy as
their kids and grandchildren

of grandparents
couldn’t imagine life
without the internet

use social media
channels to keep
in touch with
friends and family
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