19 April 2013

NBN Co to offer 1 Gigabit wholesale broadband service in December
Australia will become a Gigabit Nation before the end of the year when NBN Co releases a
broadband product that delivers wholesale upload and download speeds that far exceed
those available to households today.
NBN Co’s wholesale customers – internet service providers – will be able to order the new
product from December.
ISPs will develop retail plans based on the 1 Gigabit – or 1000 Mbps – product. These plans
will be available to families and businesses nationwide with access to the fibre network.*
Consumers will not need any additional NBN equipment in order to receive the new product.
Plans for the 1 Gigabit service and two additional speed tiers were contained in NBN Co’s
2010 Corporate Plan. Progress with the rollout coupled with ongoing developments in IT
mean the company now has the capacity to make the new products available:
Download speed

Upload speed

250 Mbps
500 Mbps
1000 Mbps

100 Mbps
200 Mbps
400 Mbps

Wholesale access price (per
month)+
$70
$100
$150

NBN Co's Head of Product & Sales, John Simon, said the fibre network was built
with 1 Gigabit speeds in mind and is capable of supporting even higher speeds.
“We are confident there will be a healthy market for higher speed tiers. Global broadband
leaders such as South Korea, Hong Kong, Japan and the United States already offer 1
Gigabit connections to homes and businesses,” Mr. Simon said.
“In Australia, around a third of homes in the fibre footprint have signed up to the NBN in
neighbourhoods where it’s been up and running for 12 months. And once people have the
NBN they’re discovering the power of greater speeds.
“A third of fibre users already subscribe to the fastest speeds available. They’re also
downloading around 50 per cent more data than the average Australian broadband
connection each month and uploading an average of 14GB per month.^
“Australians clearly have an appetite for more and better broadband.”
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The launch of the new products will coincide with the introduction of a series of
enhancements to the fibre optic network designed to enable medium-sized businesses to
make the most of high speed broadband.
It also follows NBN Co’s commitment to the Australian Competition and Consumer
Commission to keep any price rises pegged below the rate of inflation.
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Notes to Editors
•

The National Broadband Network aims to deliver fast, affordable and reliable broadband to every Australian
by 2021

•

NBN Co is a wholesale company, and those wishing to switch their phone and internet to services provided
over the National Broadband Network need to speak to their telephone or internet service provider. These are
listed at www.nbnco.com.au/serviceproviders

^

NBN download and upload usage based on sample analysis of actual daily network throughput representing
the majority of NBN’s end-users for the month of March 2013. Australian average download usage based on
ABS average fixed broadband downloads/subscriber/month for the December 2012 quarter
http://www.abs.gov.au/AUSSTATS/abs@.nsf/mediareleasesbyReleaseDate/F2D32B785378BC9CCA25758D
002B6804?OpenDocument

+ Plus connectivity charges
*

NBN Co is designing the NBN to be capable of delivering these speeds to NBN Co’s wholesale customers
(telephone and internet service providers). Speeds actually achieved by retail customers (end users) will
depend on a number of factors including the quality of their equipment and in-premises connection, the
broadband plans offered by their service provider and how their service provider designs its network to cater
for multiple end users

P +61 2 9926 1900
NBN Co Limited

F +61 2 9926 1901
ACN 136 533 741

E info@nbnco.com.au
www.nbnco.com.au

