By making this request, the Builder agrees to the following ‘Terms and Conditions’:
a)

The Builder represents and warrants to NBN Co that it has the authority to make this request for
the pre-installation of NBN equipment at the properties listed on the form (Properties), and to
grant the waiver referred to in paragraph d) below, either on the basis that the Builder is the
Owner and Occupier of the Properties, or is authorised to make this request on behalf of the
Owner(s) and Occupier(s) of the Properties. The Builder acknowledges that NBN Co will be
relying on this representation if it carries out the pre-installation referred to in this request.
Note: Where the Builder has not received authorisation from the Owner and/or Occupier, NBN
Co will not be able to progress with this request.

b) NBN Co, its employees, agents and contractors may access and enter the Properties for the

purposes of installing NBN equipment for or in connection with the requested pre-installation,
and leave the NBN equipment in place once it has been installed.
c)

The Builder authorises NBN Co and its contractors to install and leave in place the NBN
equipment. The NBN equipment remains the property of NBN Co at all times, and only NBN Co
or its contractors can remove it. The Builder must not interfere with or damage the NBN
equipment.

d) The Builder, in its capacity as Owner and Occupier of the Properties, or as an authorised

representative of the Owner(s) and Occupier(s) of the Properties, waives the right of all
Owner(s) and Occupier(s) to receive notice under clauses 17 and 18 of Schedule 3 of the
Telecommunications Act 1997 (Cth) regarding the installation of the NBN equipment at the
Properties.
e)

By making this request, neither the Builder nor the future residents of the Properties will be
obliged to order phone or internet services over the NBN from a phone or internet service
provider. If telephone and/or internet services are required, a request will need to be made
directly to a retail service provider, and not to NBN Co.

f)

NBN Co, its employees, agents and contractors may use any personal information provided as
part of this form to connect and maintain the NBN equipment for quality purposes, and to
resolve any complaints. The Builder acknowledges such personal information may be accessed
by contacting NBN Co on 1800 OUR NBN (1800 687 626).

By submitting the pre-installation form, the Builder confirms that it has the authority to make this
request for and on behalf of all Owner(s) and Occupier(s) of the Properties (including in accordance
with the conditions set out above), and that the Builder agrees to the terms and conditions above.

