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1 May 2026
Changes to WBA for the financial year from 1 July 2026 to 30 June 2027 
On 1 May 2026, nbn published a Tariff List for the financial year commencing on 1 July 2026 in accordance with clause 2B.2.3 of the SAU (Tariff List FY27).
Below is a summary of the notified changes to your WBA. 
	EFFECTIVE DATE
	1 July 2026


	DOCUMENTS AMENDED IN MARK-UP
	AMENDED SECTIONS

	nbn Ethernet - Price List 
	See attached document

	nbn Ethernet - Service Levels Schedule
	See rider below

	nbn Ethernet - DCR Annexure
	See rider below

	WBA Dictionary 
	See rider below

	WBA Facilities Access Service - Price List
	See rider below

	nbn Smart Places - Price List
	See rider below

	nbn Smart Places - Service Levels Schedule
	See rider below



Further information
If you have any queries, please contact Customer_Contracting@nbnco.com.au.

Yours sincerely,
[image: ]
Peter Ward
General Manager
Commercial and Customer Contracting

	This communication constitutes a notice under clause H1.1 of the WBA Head Terms.





Changes to WBA for the financial year from 1 July 2025 to 30 June 2026 
nbn® Ethernet Product Module - Service Levels Schedule v5.5
[…] 
[bookmark: _Ref49716927]1.4	Connection Rebate
(b)	Subject to sections 1.4(c) to 1.4(d), the amount of each Connection Rebate will be calculated as follows, capped at a maximum of 30 Rebate Days:
(i)	$7.96 $7.68 per Rebate Day for any End User Connection other than a Priority Assistance Connection; and
(ii)	$10.61 $10.24 per Rebate Day for any Priority Assistance Connection,
[…] 

[bookmark: _Ref49718044]1.5	Failed Connection Rebate
[…]
[bookmark: _Ref49717994](b)	Subject to sections 1.5(e) to 1.5(f), the amount of each Failed Connection Rebate for an nbn® Ethernet Ordered Product will be equal to the recurring Charges payable (after the application of any other Discount, Credit, Rebate or Waiver) for that Ordered Product during the Failed Connection Period, calculated on a daily pro-rated basis.
Note: The amount of the Failed Connection Rebate will not take into account Charges that apply to, or are calculated by reference to, multiple nbn® Ethernet Ordered Products, such as Overage Charges and Charges for NNI Product Components.
[…] 
[bookmark: _Ref49852969]2.4	Missed Connection Appointment Rebate
[…]
(b)	Subject to sections 2.4(c) to 2.4(d), the amount of each Missed Connection Appointment Rebate will be as follows:
$53.06 $51.20 for each First Missed Connection Appointment; and
$79.58 $76.80 for each Subsequent Missed Connection Appointment,
[…]
[bookmark: _Ref49720718]5.3	PIR Objective Rebate
[…]
(d)	The amount of the PIR Objective Rebate provided for a PIR Affected Billing Period will be as follows:
(i)	$10.61 $10.24 for each of the first three consecutive PIR Affected Billing Periods;
(ii)	$15.92 $15.36 for each of the fourth, fifth and sixth consecutive PIR Affected Billing Periods; and
(iii)	$21.22 $20.48 for each subsequent consecutive PIR Affected Billing Period,
[…]
[bookmark: _Ref491330788][bookmark: _Ref49719833]8.5	Service Fault Rebate
(b)	Subject to sections 8.5(c) to 8.5(f), the amount of each Service Fault Rebate will be calculated as follows, capped at a maximum of 60 Rebate Days:
(i)	$15.92 $15.36 per Rebate Day for any End User Fault other than a Priority Assistance Fault; and
(ii)	$21.22 $20.48 per Rebate Day for any Priority Assistance Fault,
[..]
[bookmark: _Ref340328441]9.3	Calculation of the Enhanced Fault Rectification Rebate
[…]
	Enhanced Fault Rectification Service option
	Rebate amount

	
	nbn is less than 1 hour in excess of the applicable Service Level 
	nbn is 1 hour or more in excess of the applicable Service Level

	Enhanced – 4
	$42.45$40.96
	$122.03$117.76

	Enhanced – 4 (24/7)
	$79.58$76.80
	$159.17$153.60

	Enhanced – 6 
	$34.49$33.28
	$114.07$110.08

	Enhanced – 6 (24/7)
	$68.97$66.56
	$148.56$143.36

	Enhanced – 8 
	$26.53$25.60
	$106.11$102.40

	Enhanced – 8 (24/7)
	$58.36$56.32
	$137.95$133.12

	Enhanced – 12 
	$15.92$15.36
	$95.50$92.16

	Enhanced – 12 (24/7)
	$42.45$40.96
	$122.03$117.76

	Enhanced (90 Day)-12 (24/7)
	$42.45$40.96
	$122.03$117.76


[…]
[bookmark: _Ref368047492]9.4	Conditions
[bookmark: _Ref50038000](a)	The amount that nbn will pay in Enhanced Fault Rectification Rebates for an Ordered Product is capped in each Billing Period at $153.60159.17.
[…]
[bookmark: _Ref49852116]11.4	Missed Trouble Ticket Appointment Rebate
[…]
(b)	Subject to sections 11.4(c) to 11.4(d), the amount of each Missed Trouble Ticket Appointment Rebate will be as follows:
(i)	$53.06 $51.20 for each First Missed Trouble Ticket Appointment; and
(ii)	$79.58 $76.80 for each Subsequent Missed Trouble Ticket Appointment,
[…]
[bookmark: _Ref49718246][bookmark: _Ref49718461]15	FTTB/N/C Connection Performance Rebate
[…]
(b)	The amount of each FTTB/N/C Connection Performance Rebate payable in accordance with this section 15 is $21.22$20.48 per nbn® Ethernet (FTTB), nbn® Ethernet (FTTN), or nbn® Ethernet (FTTC) TC-4 Ordered Product, provided that at the start of each financial year from and including 1 July 2025, the rebate amounts will be increased by the higher of the Weighted Average Price Change and 0%.
[…]
[bookmark: _Ref49721690][bookmark: _Ref49723980]Wireless Speed Performance Rebate
(a) [bookmark: _Ref49721670]Subject to section 16(d), nbn will provide RSP with a Wireless Speed Performance Rebate of $21.22 $20.48 in accordance with this section 16 in respect of each month for each nbn® Ethernet (Wireless) AVC TC-4 Product Component that is supplied using a Wireless Network cell that is Persistently Congested during that month, provided that at the start of each financial year from and including 1 July 2025, the rebate amounts will be increased by the higher of the Weighted Average Price Change and 0%. 
[…]


Discounts, Credits and Rebates Annexure to the nbn® Ethernet Price List v5.19
[…]
[bookmark: _Ref182833118]B1.13	NNI Recurring Discount 
(b) If the conditions in section 1.7(c)1.6(c) of the nbn® Ethernet Price List are satisfied, the recurring discounted Charges listed in the table below will apply for the following NNI Bearer profiles at the relevant POI per Billing Period (instead of the corresponding discounted Charges in section B1.13.1(a)): 
[…]


WBA Dictionary v5.11
[…]
Bundled Offer Ceiling has the meaning given to that term in section 1.1(b) of the nbn® Ethernet Price List.
[…]
Flat Rate AVC means an nbn® Ethernet or nbn® Smart Places AVC TC-4 Product Component for which no separate recurring Charges apply for the utilisation of CVC TC-4 capacity in conjunction with the AVC TC-4 Product Component, including AVC TC-4 Product Components set out in section 1.21.1 of the nbn® Ethernet Price List.
[…]
Overage Amount has the meaning given to that term in section 1.1(b) of the nbn® Ethernet Price List.
Overage Charge has the meaning given to that term in section 1.1(b) or section 1.6(b) of the nbn® Ethernet Price List, as the context requires.
[…]
RSP Favourable Change means a change to any Discount, Credit, Rebate or Waiver to:
(a)	decrease any effective charge;
(b)	decrease the Overage Charge, any additional amount, or any other ancillary charge component; 
[…]
SAU-Controlled Price Term means :
(a) the Overage Amount; 
(b) the Bundled Offer Ceiling; and 
(c) […
any other term or condition of this Agreement that sets a Charge or CVC inclusion for supply, where nbn is required by an SAU to include a corresponding price or CVC inclusion in a “Tariff List” published or updated under an SAU.
[…]
TC-4 Bundle AVC means:
(a) an nbn® Ethernet AVC TC-4 Product Component identified as a “TC-4 Bundle AVC” in section 1.1(a) of the version of the nbn® Ethernet Price List that was in effect on 30 June 2026, which refers to:
(i) each nbn® Ethernet AVC TC-4 Product Component with a bandwidth profile of 50 Mbps or less downstream (other than any AVC TC-4 Product Component with a range that extends to above 50 Mbps downstream); and
(ii) the Wireless Plus bandwidth profile; and
(b) an nbn® Smart Places AVC TC-4 Product Component with a bandwidth profile that corresponds to an nbn® Ethernet bandwidth profile listed in section 1.1(a) of the nbn® Ethernet Price Listreferred to in paragraph (a).
[…]


WBA Facilities Access Service - Price List v5.3
[…]
1. [bookmark: _Ref446495405]Recurring Charges
The recurring Charges per Billing Period for the Service Elements of the Facilities Access Service are:
	Service Element
	Recurring Charge

	Cross Connect
	$0.00

	Co-location (1 x lockable half height Equipment Rack)
	$1,270.00$1,228.80

	Co-location (1 x lockable full height Equipment Rack)
	$2,120.00$2,048.00

	ODF Termination
	$0.00

	nbn® Building Entry Service (per fibre cable)* 
	$194.56


[…]


nbn Smart Places - Price List v5.1
[…]
[bookmark: _Ref441053397]Recurring Charges for core components
(a) [bookmark: _Ref132930407]The recurring Charges per Billing Period for AVC, CVC (including Overage), UNI and NNI Product Components (including for both NNI Bearers and V-NNIs) of nbn® Smart Places are identical to, and apply in accordance with the same terms and conditions as, the recurring Charges that apply to the equivalent nbn® Ethernet (Fibre) Product Components, as set out in the nbn® Ethernet Price List as updated from time to time.
[…]


nbn Smart Places - Service Levels Schedule v5.2
[…]
1.3	Connection Rebate
[…]
(b)	The amount of each Connection Rebate will be $7.96 $7.68 per Rebate Day, capped at a maximum of 30 Rebate Days, provided that at the start of each financial year from and including 1 July 2025, the rebate amount will be increased by the higher of the Weighted Average Price Change and 0%.
[…]
4.2	Service Fault Rebate
(b)	Subject to sections 4.2(c) to 4.2(d), the amount of each Service Fault Rebate will be $15.36$15.92 per Rebate Day, capped at a maximum of 60 Rebate Days, provided that at the start of each financial year from and including 1 July 2025, the rebate amount will be increased by the higher of the Weighted Average Price Change and 0%.
[…]
5.2	Calculation of the Enhanced Fault Rectification Rebate
[bookmark: _Ref195778773](a)	Subject to section 5.3, where nbn supplies RSP with an Enhanced Fault Rectification Service in respect of an Ordered Product, for each occasion on which nbn does not achieve an Enhanced Fault rectification Service Level in respect of that Ordered Product, nbn will provide RSP with an Enhanced Fault Rectification Rebate, as follows:
	Enhanced Fault Rectification Service option
	Rebate amount

	
	nbn is less than 1 hour in excess of the applicable Service Level 
	nbn is 1 hour or more in excess of the applicable Service Level

	Enhanced-8 
	$26.53$25.60
	$106.11$102.40

	Enhanced-8 (24/7)
	$58.36$56.32
	$137.95$133.12

	Enhanced-12 
	$15.92$15.36
	$95.50$92.16

	Enhanced-12 (24/7)
	$42.45$40.96
	$122.03$117.76


[…]
5.3	Conditions
(a)	The amount that nbn will pay in Enhanced Fault Rectification Rebates for an Ordered Product is capped in each Billing Period at $159.17$153.60.
[…]
6.3	Missed Trouble Ticket Appointment Rebate
[…]
(b) Subject to section 6.3(c), the amount of each Missed Trouble Ticket Appointment Rebate will be as follows:
$53.06 $51.20 for each First Missed Trouble Ticket Appointment; and
$79.58 $76.80 for each Subsequent Missed Trouble Ticket Appointment,
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