[bookmark: _Hlk161934688]15 July 2026
Change Notice: Wholesale Broadband Agreement – July 2026
We are notifying you of the following changes to your Wholesale Broadband Agreement:
1. Update to the throughput limits and Introduction of dual mode
	DESCRIPTION
	RMID
	EFFECTIVE DATE
	AFFECTED DOCUMENTS
	PAGE #

	Introduce changes to update the NTD throughput limits and Introduce changes to reflect that GPON and XGS-PON may operate concurrently within the Fibre Network.
	#1235
	1 September 2026
	· WBA nbn® Ethernet Product Module - Product Description
· WBA nbn® Ethernet Product Module - nbn® Ethernet - Product Technical Specification
	3


2. Introduction of Enterprise Ethernet Service Transfer
	DESCRIPTION
	RMID
	EFFECTIVE DATE
	AFFECTED DOCUMENTS
	PAGE #

	Introduces an Enterprise Ethernet Service Transfer capability to support RSP-led service transfers leveraging existing infrastructure and commercial attributes, a non-recurring charge for EE Service transfer and remove the Early Termination Payments and definition in the WBA Dictionary.

	#1220
	1 September 2026
	· nbn® Enterprise Ethernet Operations Manual
· nbn® Enterprise Ethernet Price List
· WBA Dictionary
	5


3. Withdrawal of Active Product Changeover Discount and extension of Enterprise Ethernet Term Extension Discount
	DESCRIPTION
	RMID
	EFFECTIVE DATE
	AFFECTED DOCUMENTS
	PAGE #

	Changes have been made to the Active Product Changeover Discount and Enterprise Ethernet Term Extension Discount to refine the eligibility criteria and operation of the discount,

	N/A
	1 September 2026 and
1 October 2026
	· Discounts, Credits and Rebates Annexure to the nbn® Enterprise Ethernet Price List

	12


Please refer to the pages below for a rider of the relevant contract changes in mark-up. 

Previously Notified Changes
The below table provides a summary of changes previously notified that have not yet become effective:
	Subject
	Description
	Effective Date
	Notified Date

	N/A
	N/A
	N/A
	N/A


Further information
If you have any queries, please contact Customer_Contracting@nbnco.com.au.

 (
This communication constitutes a notice under clause H1.1 of the WBA Head Terms.
)Yours sincerely,

Peter Ward
General Manager
Commercial and Customer Contracting
1. [bookmark: _Toc38465600][bookmark: _Ref38966581][bookmark: _Ref38966586]Update to the throughput limits and Introduction of dual mode
nbn® Ethernet Product Module – Product Description 
[bookmark: _Hlk165455323]Part D General conditions of supply
[…]
13.3 [bookmark: _Ref463260448]NTD Throughput Limits
(a) [bookmark: _Ref464655267]This section 13.3 applies to each of nbn® Ethernet (Fibre), nbn® Ethernet (HFC), nbn® Ethernet (Wireless) and nbn® Ethernet (Satellite).
(b) If the aggregate PIR bandwidth profiles of ordered products supplied to the same NTD exceed the NTD maximum aggregate throughput set out in section 13.3(c), the ordered products supplied to that NTD may not achieve maximum peak data throughput simultaneously.
(c) The maximum aggregate throughput for an NTD in respect of all UNIs on that NTD are:
	nbn® Network 
	Downstream (Mbps)
	Upstream (Mbps)

	Fibre

	GPON mode:1000 for F-NTD (version 1)
	GPON mode:1000 for F-NTD (version 1)

	
	GPON mode:2200 for 1 port F-NTD (version 3)   
	GPON mode:1100 for 1 port F-NTD (version 3)   

	
	GPON mode: 2200 for 4 port F-NTD (version 4)  
	GPON mode: 1100 for 4 port F-NTD (version 4)

	
	XGS-PON mode: 8100 for 4 port F-NTD (version 4)  
	XGS-PON mode: 8100 for 4 port F-NTD (version 4)

	HFC
	2300 for CM3500
	1200 for CM3500

	
	970 for CM8200B
	900 for CM8200B

	Wireless
	80 for W-NTD version 12
	8.62 for W-NTD version 12

	
	108 for W-NTD version 22
	8.89 for W-NTD version 22

	
	250 for W-NTD version 32
	25 for W-NTD version 32

	
	460 for W-NTD version 42 (over 4G)
	25 for W-NTD version 42 (over 4G)

	
	2000 for W-NTD version 42 (over 5G mmWave)
	200 for W-NTD version 42 (over 5G mmWave)

	Satellite
	120
	20



* Notes: 
1. Details regarding different NTD versions are set out in the Network Interface Specification – Premises Network Devices.
2 In relation to nbn® Ethernet Wireless:
	If a Premises has a W-NTD version 1 or W-NTD version 2 installed, then the maximum Information Rate that can be achieved by a Wireless Plus Ordered Product at that Premises using the current Wireless Network configuration will be the relevant maximum aggregate throughput specified in the table above, until the W-NTD is replaced with a W-NTD version 3 or any later version.
	RSP may request that nbn replace a W-NTD version 1 or W-NTD version 2 in accordance with the process set out in the WBA Operations Manual or as otherwise permitted by nbn from time to time.
	The throughput values for W-NTD version 3 and W-NTD version 4 were derived from testing to a higher standard than is required to confirm the maximum aggregate throughput. Ordered Products supplied using these W-NTD versions may be observed to achieve higher throughputs than committed to under this Agreement.
(d) RSP must ensure that End Users are aware of the potential for the maximum aggregate throughput of NTDs to affect the ability of multiple ordered products supplied using the same NTD to achieve maximum peak data throughput simultaneously. 
Note: The maximum aggregate NTD throughputs set out in this section 13.3 apply in respect of all ordered products supplied by nbn to RSP and all Other RSPs. Limitations apply to the number of nbn® Ethernet (Satellite) ordered products which nbn makes available in respect of a Premises as set out in section 3.7(a) and the nbn® Ethernet Fair Use Policy.

nbn® Ethernet Product Module – nbn Ethernet – Product Technical Specification 
[bookmark: _Toc509782165][bookmark: _Toc492465764][bookmark: _Ref143718601][bookmark: _Ref143718602][bookmark: _Toc169603948][…]
Appendix A Access Technology Compatibility
nbn supplies the nbn® Ethernet by means of:
· the Fibre Network (using fibre (XGS-PON and/or GPON) technology);

· the FTTB Network or the FTTN Network or the FTTC Network (using copper xDSL technology);

· the HFC Network (using Hybrid Fibre Coaxial technology);

· the Wireless Network (using fixed wireless technology); and

· the Satellite Network (using geo synchronous satellite technology),
as further described in the nbn® Ethernet Product Description.
Any service supplied by nbn in respect of a Premises may be supplied using any nbn® Network as described in this Product Technical Specification. The network which will be used will be determined by nbn, based on the location of the Premises. nbn will determine what Product Components, Product Features and level of performance can be offered.
This section describes the restrictions on the availability and differences in performance of Product Features.
2. Introduction of Enterprise Ethernet Service Transfer
nbn® Enterprise Ethernet Operations Manual
[bookmark: _Toc451785017][bookmark: _Toc517440364][bookmark: _Toc149215685]Module 4: Delivery
[…]
4.8 Orders
4.8.1 [bookmark: _Toc451785018][bookmark: _Toc517440365][bookmark: _Toc149215686][bookmark: _Ref106438632]About Orders
4.8.1.1 Ordering Product Components
[bookmark: _Toc487017935][bookmark: _Toc487017936]Your organisation can order all Product Components of nbn® Enterprise Ethernet through the nbn® Enterprise Ethernet Portal or via B2B Access with the exception of the NNI (or a V-NNI as applicable), which must be ordered in accordance with the WBA Operations Manual through the nbn® Service Portal.
Order Types
The following table outlines the types of order:
	Order Type
	Description

	Connect Order
	A request for the installation and/or configuration of a Product Component. Charges may apply. 

	Service Transfer Order
	A request for the transfer of an existing nbn® Enterprise Ethernet Ordered Product supplied to an Other RSP to your organisation. Charges may apply.

	Modify Order
	A request for modifications to an existing installed/configured Product Component. Charges may apply.

	Disconnect Order
	A request to disconnect an existing installed/configured Product Component. Charges may apply.



	
	Important: For the order lifecycle of a Service Transfer Order, see section 4.9.1.2 Service Transfer Order lifecycle. This section takes priority over sections 4.8.1.2 Amending Orders to 4.8.1.5 Order Status Life-cycle in the case of any inconsistency. Order interactions and statuses not expressly included in 4.9.1.2 Service Transfer Order lifecycle may not be available for Service Transfer Orders.



Your organisation can place the following order types for each of the following Product Components:
	Product Component
	Order Type
	Order via ...

	Operator Virtual Connection (OVC) (Includes additional OVC Product Features ordered)
	Connect Order
Service Transfer Order
Modify Order
Disconnect Order
	· nbn® Enterprise Ethernet Portal or B2B Access

	User Network Interface (UNI)
	Connect Order
Service Transfer Order
Modify Order
Disconnect Order
	· nbn® Enterprise Ethernet Portal or B2B Access



Related document: nbn® Enterprise Ethernet Price List available from nbn’s Website.
[…]
4.9 [bookmark: _Ref229133890]Service Transfer Order
4.9.1 Service Transfer Orders
A Service Transfer Order allows your organisation to transfer an existing nbn® Enterprise Ethernet Ordered Product supplied to an Other RSP to your organisation without changes being made to the commercial attributes of the nbn® Enterprise Ethernet Ordered Product.
The transferred nbn® Enterprise Ethernet Ordered Product will be supplied using either the same UNI as the Losing RSP’s disconnected Ordered Product or another available UNI-E at the same Premises.
Where a Service Transfer has been completed and is subsequently identified as having been unauthorised, placed in error or affected by an irregularity, any correction of that outcome is managed through the submission of a further Service Transfer Order in accordance with this section 4.9.
4.9.1.1 [bookmark: _Ref228894301]Service Transfer 
The Service Transfer allows nbn® Enterprise Ethernet Ordered Products being supplied by nbn to be transferred from an Other RSP (as the Losing RSP) to your organisation (as the Gaining RSP).
Your organisation may only place a Service Transfer Order as the Gaining RSP for a Service Transfer if:
	Who
	Activity

	Losing RSP…
	Has one or more nbn® Enterprise Ethernet Ordered Products which nbn is supplying to it at a Premises

	Losing RSP and Gaining RSP…
	Have entered into an agreement that will result in nbn® Enterprise Ethernet Ordered Products transferring from the Losing RSP to the Gaining RSP

	Losing RSP…
	Has provided all information required for a smooth transfer of each affected nbn® Enterprise Ethernet Ordered Product, including:
· nbn® Location ID (Loc ID)
· Product Instance ID
· recurring Charges (including any applicable Discounts, Credits or Rebates)
· Minimum Term and expiry date for the Minimum Term
· any critical site or Service ID
· any other information specified by nbn from time to time

	Losing RSP…
	Has submitted to nbn, in the format specified by nbn, a list of the nbn® Enterprise Ethernet Ordered Product that it has agreed to transfer to the Gaining RSP, including each Product Instance ID and the Access Seeker ID (ASID) of the Gaining RSP

	nbn…
	Has acknowledged receipt of the submission by the Losing RSP

	Losing RSP…
	Has confirmed to the Gaining RSP that it may submit a Service Transfer Order for Service Transfers of nbn® Enterprise Ethernet Ordered Products included in the list accepted by nbn



	
	Important: A Service Transfer Order applies to a nbn® Enterprise Ethernet Ordered Product.



	
	Important: A transferred nbn® Enterprise Ethernet Ordered Product supplied to an Other RSP retains its commercial attributes when it is transferred to an nbn® Enterprise Ethernet Ordered Product supplied to your organisation. 
This includes attributes such as any remaining Minimum Term, Charges “locked in” under section 1.4 of the nbn® Enterprise Ethernet Price List and remaining Discounts, Credits or Rebates. After the Service Transfer Order is complete, your organisation may make further modifications to the transferred nbn® Enterprise Ethernet Ordered Product subject to the terms of the WBA (such as the payment of any Early Termination Payment for a disconnection before the end of the remaining Minimum Term).


4.9.1.2 [bookmark: _Ref228896334]Service Transfer Order lifecycle
The following diagram illustrates the lifecycle of an order including the different Order Status states that may apply:


The following table describes the interaction activities between your organisation and nbn that can arise in relation to the submission of a Service Transfer Order (illustrated by reference to a Service Transfer Order for a Service Transfer).
	
	Important: Before seeking to submit a Service Transfer Order, your organisation must ensure all pre-requisites have been completed as set out in section 4.9.1.1 Service Transfer.



	Who
	Activity

	Your organisation …
	Before submitting a Service Transfer Order, conducts a product qualification for the nbn® Enterprise Ethernet Ordered Product to be transferred at the nbn® Location ID of nbn® Enterprise Ethernet Ordered Product

	nbn…
	Checks whether the combination of your organisation’s Access Seeker ID and the nbn® Product Instance ID match with an entry on a list of nbn® Enterprise Ethernet Ordered Products to be transferred that has been submitted by the Losing RSP and accepted by nbn under section 4.9.1.1 Service Transfer and, depending on the result of this validation, does one of the following:
· (If nbn determines that the details match an accepted list) notifies your organisation that a product qualification check has passed and provides information about the nbn® Enterprise Ethernet Ordered Product to be transferred, to facilitate the submission of the Service Transfer Order
· (If nbn determines that the details do not match an accepted list) notifies your organisation that a product qualification check has failed and provides your organisation with reason codes for that failure

	Your organisation …
	(If nbn has notified your organisation that a product qualification check has passed and provided information about the nbn® Enterprise Ethernet Ordered Product to be transferred) Confirms the information provided by nbn is as expected and, if so, submits the Service Transfer Order with the Losing RSP’s Product Instance ID 

	nbn…
	(Upon receiving a Service Transfer Order) Confirms that the Order was received by sending your organisation an Acknowledged Notification and updates the Order Status to Acknowledged.
The notification includes a unique Order ID. 

	nbn…
	(If the Service Transfer Order was Acknowledged) Confirms that the specific information provided in the Order is sufficient to proceed with the Order and, depending on the result of this validation, does one of the following: 
· (If nbn determines that the Order is valid) Sends your organisation an Order Accepted Notification and updates the Order Status to In Progress. The notification includes a unique Order ID. 
· (If nbn determines that the Order is not valid) Sends your organisation a Rejected Notification and updates the Order Status to Rejected.

	nbn…
	(If the Service Transfer Order was Accepted) 
· Disconnects the nbn® Enterprise Ethernet Ordered Product supplied to the Losing RSP and activates a new nbn® Enterprise Ethernet Ordered Product supplied to your organisation as the Gaining RSP on the applicable UNI
· Tests the supply of the new nbn® Enterprise Ethernet Ordered Product to your organisation
· Issues a Transfer Loss Notification to the Losing RSP
· Sends your organisation a Completed Notification and updates the Order Status to Complete, which notification will include the new product’s Product Instance ID





Module 5: Assurance
[…]
5.3.2.1 Raising, Validating and Resolving a Trouble Ticket
	
	Important: If an nbn® Enterprise Ethernet Ordered Product is the subject of a Service Transfer Order:
(While the Service Transfer Order is in-flight and before the Order Accepted Notification) 
· The Gaining RSP must not raise a Trouble Ticket
· Any Trouble Ticket raised by the Losing RSP that relates solely to interruptions arising from the processing of the Service Transfer Order may be Rejected or Closed (as such interruption is expected and temporary)
(While the Service Transfer Order is in-flight and after the Order Accepted Notification) The Losing RSP must not raise a Trouble Ticket unless requested by nbn or required for network integrity
(After the Service Transfer Order is Completed) Only the Gaining RSP may raise a Trouble Ticket and nbn may Reject or Close any Trouble Tickets submitted by the Losing RSP



[…]

nbn® Enterprise Ethernet Price List 
[…]
Part A: Recurring Charges
Section 1 sets out the recurring Charges which apply to the nbn® Enterprise Ethernet Product Components which RSP must acquire as part of nbn® Enterprise Ethernet. The specific Charges which apply to an Ordered Product depend on the Product Features selected by RSP.
1. Recurring Charges for core components 
1.1 	OVC
[…]
(e)	Notwithstanding section 1.1(c), no Early Termination Payment will apply if:
[…]
(v)	the Disconnected Product is disconnected in connection with the relocation of an nbn® Enterprise Ethernet Ordered Product within the same building and the same Premises; or 
(vi)	the Disconnected Product is disconnected in connection with the relocation of an nbn® Enterprise Ethernet Ordered Product to another Premises or another building, and:
(A)	RSP pays any applicable Charges and Fibre Build Contribution associated with any new Installation required for that relocation; and
(B)	the Minimum Term of the new nbn® Enterprise Ethernet Ordered Product is equal to or greater than the Shortfall Period of the Disconnected Product.; or
(vii)	the Disconnected Product is disconnected as a result of a Service Transfer Order completed by nbn.
[…]
(g)	An nbn® Enterprise Ethernet Ordered Product will be subject to a Minimum Term if and only if one or more of the following conditions are met and the applicable Minimum Term has not yet expired:
(i)	the original Connect Order that Activated that nbn® Enterprise Ethernet Ordered Product was Acknowledged before the EE Term Simplification Date;
(ii)	the original Activation of that nbn® Enterprise Ethernet Ordered Product required nbn to perform an Installation; or
(iii)	RSP expressly requested the nbn® Enterprise Ethernet Ordered Product be subject to a Minimum Term as part of the relevant Connect Order or Modify Order (as applicable).; or
(iv)	the nbn® Enterprise Ethernet Ordered Product is supplied as a result of a Service Transfer Order (in which case the Minimum Term of the nbn® Enterprise Ethernet Ordered Product expires at the same time the Minimum Term of the previous nbn® Enterprise Ethernet Ordered Product that was transferred would have expired).
[…]
1.4	Locked-In Rate Card
(a)	In this clause 1.4: 
the Locked-In Rate Card for an nbn® Enterprise Ethernet Ordered Product refers to the OVC Product Component and UNI Product Component Charges set out in section 1.1(a) or 1.2(a) (as applicable) less any Discounts, Credits, Rebates or Waivers that apply:
(i)	on 1 May 2025, if Order Acknowledgement in respect of that nbn® Enterprise Ethernet Ordered Product occurred before 1 May 2025; or
(ii)	on the date of Order Acknowledgement, if Order Acknowledgement in respect of that nbn® Enterprise Ethernet Ordered Product occurred on or after 1 May 2025.  
Order Acknowledgement refers to the Order Acknowledgement for: 
(iii)	the relevant Connect Order or Modify Order (as applicable), in respect of an nbn® Enterprise Ethernet Ordered Product that is subject to a Minimum Term under section 1.1(g), immediately prior to the commencement of that Minimum Term; or
(iv)	in the case of an nbn® Enterprise Ethernet Ordered Product supplied as a result of a Service Transfer Order, relevant Connect Order or Modify Order (as applicable) in respect of the nbn® Enterprise Ethernet Ordered Product previously supplied to the Other RSP prior to the Service Transfer Order immediately prior to the commencement of the Minimum Term that applied to that previously supplied to the Other RSP immediately before the Service Transfer Order.
(b)	For an nbn® Enterprise Ethernet Ordered Product that is subject to a Minimum Term under section 1.1(g), the recurring Charge per Billing Period for the OVC Product Component and UNI Product Component will be based on the Locked-In Rate Card for the duration of that Minimum Term.
[…]
Part B: Non-recurring Charges
[bookmark: _Ref451945215][bookmark: _Ref489526782]Section 3 sets out the Charges which apply to installations and activations in connection with the supply of nbn® Enterprise Ethernet. 
3. Installation and activations
(a) [bookmark: _Ref514065033]The Charges for the installation and activation of nbn® Enterprise Ethernet Ordered Products for which Order Acknowledgement occurs on or after the EE Price Transition Date are as follows:
	Activity
	nbn® Enterprise Ethernet

	Standard Installation
	$5,000.00

	Non Standard Installation
	Labour Rate + Materials

	After Hours Site Visit
	$150.001

	Route Aggregation Activation
	$0.00

	Service Transfer
	$5.00



Notes:
1 In relation to the Charge for an After Hours Site Visit:
· the Charge applies in addition to any Charges that would otherwise apply if the associated activities were performed in Standard Hours; and
· section 5 sets out other Charges which may apply in circumstances where there is no authorised person in attendance for an After Hours Site Visit. 
[…]


WBA Dictionary
[…]
Service Transfer has the meaning given in section 4.5.2.6 of the WBA Operations Manual or section 4.4.2.7 of the nbn® Smart Places Operations Manual or section 4.9.1.1 of nbn® Enterprise Ethernet Operations Manual (as the context requires).
Service Transfer Order means a Connect Order for a Service Transfer, Connect Outstanding Transfer or Transfer Reversal which is submitted as a "Service Transfer Order" in accordance with the WBA Operations Manual or nbn® Smart Places Operations Manual or nbn® Enterprise Ethernet Operations Manual (as applicable).
 (
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3. Withdrawal of Active Product Changeover Discount and extension of Enterprise Ethernet Term Extension Discount
Discounts, Credits and Rebates Annexure to the nbn® Enterprise Ethernet Price List
[bookmark: _Ref48063781]Part A	List of current Discounts, Credits, Rebates and Waivers applicable to nbn® Enterprise Ethernet
Current Discounts, Credits, Rebates and Waivers
The following Discounts, Credits, Rebates and Waivers, applicable to nbn® Enterprise Ethernet, are currently available to RSP subject to the corresponding conditions set out in Parts B and C.
	#
	Name 
	Description
	Duration
	Campaign Period
	Details and conditions

	Long-term Discounts, Credits, Rebates and Waivers (Part B)

	[…]
	[…]
	[…]
	[…]
	[…]
	[…]

	8. 
	Active Product Changeover Discount
	A discount applied to recurring Charges for certain OVC Product Features supplied to Premises at which nbn® Enterprise Ethernet had been supplied or ordered prior to 1 June 2024
	1 June 2024 – 30 June 202731 December 2026
	N/A
	Section B1.8

	9. 
	Enterprise Ethernet Term Extension Discount
	A discount applied to recurring Charges for certain Product Features in connection with nbn® Enterprise Ethernet Ordered Products for which a Minimum Term applies.
	1 May 2025 – 30 November31 December 2026
	N/A
	Section B1.9
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