10 December 2025
Change Notice: WBA - December 2025 
We are notifying you of the following changes to your WBA:
1. Enterprise Ethernet Connect and Extend Incentive
	DESCRIPTION
	RMID
	EFFECTIVE DATE
	Affected Documents
	PAGE #

	A Rebate given for eligible new nbn® Enterprise Ethernet Connect Orders with Build Activities and for eligible 36-month Minimum Term extensions to existing nbn® Enterprise Ethernet Ordered Products.
	NA
	1 January 2026	· Discounts, Credits and Rebates Annexure to the nbn® Enterprise Ethernet Price List v5.4
	5



Please refer to the pages below or as appended with this notice for a rider of the relevant contract changes in mark-up. 
Further information
If you have any queries, please contact Customer_Contracting@nbnco.com.au.

Yours sincerely,This communication constitutes a notice under clause H1.1 of the WBA Head Terms.
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Peter Ward
General Manager
Commercial and Customer Contracting
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1. FY26 Enterprise Ethernet Discount
Discounts, Credits and Rebates Annexure to the nbn® Enterprise Ethernet Price List v5.3
Part A	List of current Discounts, Credits, Rebates and Waivers applicable to nbn® Enterprise Ethernet
A1.1	Current Discounts, Credits, Rebates and Waivers
The following Discounts, Credits, Rebates and Waivers, applicable to nbn® Enterprise Ethernet, are currently available to RSP subject to the corresponding conditions set out in Parts B and C.
	#
	Name 
	Description
	Duration
	Campaign Period
	Details and conditions

	Long-term Discounts, Credits, Rebates and Waivers (Part B)

	1
	Enterprise Ethernet Term Discount*
	A Discount applied to specified Charges associated with nbn® Enterprise Ethernet Ordered Products for which a specified Minimum Term applies.
(Note: nbn will not provide a further Enterprise Ethernet Term Discount, as the Duration for this Discount has expired)
	Start Date - 31 October 2021
	N/A
	Section B1.1

	2
	Enterprise Ethernet OVC Discount*
	A Discount applied to recurring Charges for specified OVC Product Components.
	Start Date – 31 May 2024
	N/A
	Section B1.2

	[…]
	[…]
	[…]
	[…]
	[…]
	[…]

	11
	[bookmark: _Hlk215659548]Enterprise Ethernet Connect and Extend Incentive
	A Rebate given for eligible new nbn® Enterprise Ethernet Connect Orders with Build Activities and for eligible 36-month Minimum Term extensions to existing nbn® Enterprise Ethernet Ordered Products.
	1 January 2026 to 31 March 2027
	1 January 2026 to 31 December 2026
	Section B1.11

	Short-term Discounts, Credits, Rebates and Waivers (Part C)

	N/A



*Note: These Discounts, Credits, Rebates and Waivers have expired. They have been retained in this nbn® Enterprise Ethernet Discounts, Credits, and Rebates and Annexure as the terms are relevant to the operation of the Transitional Discount.
[…]	
[bookmark: _Ref148359249]
Part B	Details and conditions for Long-term Discounts, Credits, Rebates and Waivers

The details and conditions in section B1.11 apply in respect of the Enterprise Ethernet Connect and Extend Incentive described in Part A. 
[bookmark: _Ref214954493][bookmark: _Ref214891389]B1.11	Enterprise Ethernet Connect and Extend Incentive
[bookmark: _Ref215480089]B1.11.1	Enterprise Ethernet Connect and Extend Incentive details
[bookmark: _Ref214966977]Subject to B1.11.2, nbn will provide RSP with a one-time payment of: 
the Connect Order Rebate for each Eligible Connect Order; and 
the Term Extension Order Rebate for each Eligible Term Extension Order. 
The amount of the applicable Rebate will be determined by reference to the corresponding column in the table below and the single highest bandwidth profile (irrespective of the Class of Service) applying to the relevant Connect Order or Modify Order (as applicable):
	Bandwidth profile 
(Symmetrical Mbps)
	Connect Order Rebate
	Term Extension Order Rebate

	10 – 100
	N/A
	$400.00

	150 – 900
	$600.00
	$600.00

	1000 – 10000
	$1,000.00
	$1,000.00



[bookmark: _Ref214967296]B1.11.2	Other terms and conditions
If nbn has paid RSP a Connect Order Rebate or a Term Extension Order Rebate, but:
0. subsequently determines the Ordered Product did not meet the eligibility requirements for the applicable Rebate as set out in section B1.11.4; or 
within 90 days of order Completion, the bandwidth profile(s) of the Ordered Product are modified such that none fall within the original or higher Rebate tier as set out in the table in section B1.11.1, 
then nbn will recover from RSP, via adjustment to a subsequent invoice, an amount equal to the Rebate paid.
B1.11.3	Process to Claim 
nbn will automatically apply any applicable Connect Order Rebate and Term Extension Order Rebate.
[bookmark: _Ref215481215]B1.11.4	Definitions
[bookmark: _Ref214962307]In this section B1.11:
Campaign Period means 1 January 2026 to 31 December 2026 (inclusive).
Connect Order Rebate means the amount payable by nbn in connection with an Eligible Connect Order, in accordance with section B1.11.1.
Eligible Connect Order means a Connect Order for an nbn® Enterprise Ethernet Ordered Product where:
0. Order Acknowledgement occurs during the Campaign Period;
nbn has undertaken Build Activities under a Build Agreement with RSP as a precursor to supplying that Ordered Product; 
the Connect Order was not placed in connection with the relocation of that Ordered Product within the same building and the same Premises; and
the Connect Order is Completed no later than 90 calendar days immediately after the Campaign Period ends.
Eligible Term Extension Order means a Modify Order for an nbn® Enterprise Ethernet Ordered Product where:
0. Order Acknowledgement and Completion occur within the Campaign Period;
a new Minimum Term of 36 months applies; and
nbn has not previously paid a Term Extension Order Rebate to RSP for the same unique combination of RSP, nbn® Enterprise Ethernet Ordered Product and nbn® Location ID.
Term Extension Order Rebate means the amount payable by nbn in connection with an Eligible Term Extension Order, in accordance with section B1.11.1.
	Note: RSP does not need to submit any Credit/Rebate Form in respect of this Rebate.
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