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nbn FibreOne Customer Trial Agreement (‘Trial Agreement’) 

The Trial Agreement has been developed for the limited purpose of facilitating testing and trial 
activities in connection with nbn’s proposed launch of the nbn FibreOne solution. 
Accordingly, the terms of the Test Agreement are intended to apply solely to the testing 
arrangements during the trial period and should not be taken as final or enduring commercial 
terms for the FibreOne product.  

nbn is currently progressing development of the proposed FibreOne Standard Form of Access 
Agreement (SFAA), which will govern the ongoing supply of FibreOne services following 
completion of the trial. 

Please note: 

• The Test Agreement does not represent the final form of the FibreOne contractual 
framework; and 

• Participating MSPs will be provided with an opportunity to review and comment on the 
proposed SFAA as part of an upcoming formal industry consultation process. 

• This consultation will be conducted in accordance with nbn’s established industry 
engagement processes, and we strongly encourage your participation to help inform the 
final form of the SFAA. 

• Further information on the consultation process, including timing and supporting materials, 
will be provided. 

If you have any questions about this letter, please don’t hesitate to contact your nbn Account Team 
or the nbn Customer Contracting team at Customer_Contracting@nbnco.com.au. 

Yours sincerely, 

 

Peter Ward 
General Manager 
Commercial and Customer Contracting 
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