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18 March 2026
Expression of Interest for nbn FibreOne Customer Trial (‘Customer Trial’)
	Background
	In October 2025, nbn invited Product Development Forum (PDF) participants and non-PDF participants to comment on the desirability, feasibility, and viability of the proposed nbn FibreOne product, including its fitness for purpose, proposed technical construct, proposed channel to market and proposed pricing (nbn Industry Consultation Paper RMID1235 – ‘nbn FibreOne’). The paper also queried the industry about organisations that might be interested in becoming access seekers of the product, referred to as nbn ‘FibreOne Managed Service Providers (MSPs)’. nbn received interest from various organisations to become a nbn FibreOne MSP. With the Product Closure Paper sent on 4 March 2026, nbn has indicated that it will proceed with the proposed nbn FibreOne product idea.

The purpose of this Expression of Interest (EOI) is to identify, and shortlist interested MSPs to act as the nbn FibreOne MSP (‘Shortlisted Participants’) for the Customer Trial, enabling FibreOne connectivity at an identified nbn FTTP-powered New Developments site (‘Trial Site’) with an identified developer.

	About the Customer Trial
	Additional information about the Customer Trial will be made available in the coming months. 

	Indicative Customer Trial Period
	1st July 2026 to 30th October 2026

	Eligibility Criteria
	· Must be a Carriage Service Provider. For more information visit  the ACMA website ( https://www.acma.gov.au/about-carriers-and-carriage-service-providers) 
· Experience in designing and building Integration Communication Networks for Building Management Applications in Multi Dwelling Units (MDUs) and Horizontal Multi Dwelling Units (HMDUs).
· If one or more Shortlisted Participant(s) withdraws from the Customer Trial (whether prior to the commencement of the Customer Trial, or at any time during the Indicative Customer Trial Period), nbn may, in its absolute discretion, permit other respondents who submitted EOIs that were compliant with the Eligibility Criteria to become Shortlisted Participants.
· The Shortlisted Participant must be available at the Trial Site for installation, service activation and service assurance activities related to the FibreOne product for the duration of the Indicative Customer Trial Period, and any extended timeframe beyond the Indicative Customer Trial Period as reasonably notified by nbn.
· The Shortlisted Participant must be willing to work closely with nbn, its partners and the identified developer for the duration of the Indicative Customer Trial Period, including by providing data and insights in respect of the identified developer’s experience of Trial, including Customer Trial performance data or any feedback that will help with product development considerations for nbn FibreOne.
· For the duration of the Indicative Customer Trial Period, the successful Shortlisted Participant will manage and maintain its contractual obligations as the FibreOne MSP as well as the provider of any building management and operations devices/applications that it connects to nbn FibreOne within the Trial Site. 

	Customer Trial capacity (# of Shortlisted Participants selected)
	· One. If nbn receives registered interests that exceed capacity, and all such interests satisfy the above criteria, nbn will provide the full list of Shortlisted Participants to the identified developer for consideration. 

	Selection Criteria
	· Meets the above Eligibility Criteria
· Selected by the Developer as the successful FibreOne MSP for the Trial Site, from the pool of Shortlisted Participants.
· Agrees to be bound by the terms governing the Customer Trial in its capacity as the FibreOne MSP.
· Ability to provide FibreOne connectivity at the Trial Site for the duration of the Indicative Customer Trial Period, (and if required, continue to provide FibreOne connectivity at the Trial Site after the completion of the Customer Trial).


	EOI Due Date
	5pm on 30 April 2026



How to express interest
If your organisation meets the Eligibility Criteria and wishes to register your interest in participating in this Trial, please complete and return the EOI Response Form (using the subject line “Request for Expression of Interest - nbn FibreOne Customer Trial to Customer_Contracting@nbnco.com.au by the EOI Due Date. 
Further information
If you have any questions, please contact your nbn Account Team or Customer_Contracting@nbnco.com.au.

Yours sincerely,
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Peter Ward
General Manager
Commercial and Customer Contracting


EOI Response Form
Interested respondents must complete the questions below as a part of the EOI request. 
	
	

	Respondent (Company) name and ACN/ABN 
	 

	Company Representative Name 
	 

	On behalf of the organisation named above as its nominated Representative, I confirm our organisation’s interest in participating in the [insert trial name] as described in the associated EOI request. (Please provide signature) 
	 

	Date 
	 


 
	Question 
	Response 

	Are you a Carriage Service Provider.  a Carriage Service Provider.
	 

	· Describe your experience in designing and building Integration Communication Networks for Building Management Applications in Multi Dwelling Units (MDUs) and Horizontal Multi Dwelling Units (HMDUs).

	 

	Will you be available at the Trial Site for installation, service activation and service assurance activities related to the FibreOne product for the duration of the Indicative Customer Trial Period, and any extended timeframe beyond the Indicative Customer Trial Period as reasonably notified by nbn.
	 

	Are you willing to work closely with nbn, its partners and the identified developer for the duration of the Indicative Customer Trial Period, including by providing data and insights in respect of the identified developer’s experience of Trial, including Customer Trial performance data or any feedback that will help with product development considerations for nbn FibreOne.
	

	please confirm you will manage and maintain your contractual obligations as the FibreOne MSP as well as the provider of any building management and operations devices/applications that you connect to nbn FibreOne within the Trial Site.
	

	Any other relevant comments:
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