


















NBN Co has developed plans to further scale 
the community-wide Wi-Fi to reach a further 
36 Indigenous communities, should government 
funding be made available to support the 
expansion of the initiative.

The Company recently announced a new three-
year collaboration with Jawun, a not-for-profit 
entity dedicated to improving the capacity 
of Indigenous leaders, organisations, and 
communities to achieve their own development 
goals. The collaboration will see up to 12 NBN Co 
employees seconded into Indigenous organisations 
across Australia, using their expertise to help 
communities enhance their digital capability. 

The experience, either on country or virtual, 
working with Indigenous organisations, and then 
coming back to continue their own reconciliation 
journey, o�ers our secondees both a personal 
and professional development opportunity. Our 
association with Jawun is a tangible way for our 
people to live the NBN Co purpose of lifting the 
digital capability of Australia.

Our collaboration with Jawun builds on 
NBN Co’s ongoing commitment to working 
with First Peoples.

Modern slavery and ethical supply chain
NBN Co acknowledges the complexity of 
Environmental, Social and Governance (ESG) 
risks associated with its supply chain, and the 
importance of managing these to mitigate 
negative impacts on the Company’s stakeholders, 
including workers and communities. These risks 
include human rights, labour rights and modern 
slavery, corruption, health and safety of workers, 
and environmental impacts.

The nbn® Supplier Code of Conduct (the Code) 
articulates NBN Co’s expectations of its suppliers 
in terms of responsible procurement and is 
formally incorporated into all major contracts. 

The Code’s principles emphasise and promote the 
shared commitment with suppliers to ethical, safe, 
and socially responsible practices and behaviours. 
NBN Co expects its suppliers, including all 
associated entities or individuals, to comply with 
the Code.

The Code outlines minimum standards for human 
rights and workplace relations, health, safety and 

environment, ethical behaviour and good business 
practices, and management systems.

NBN Co’s approach to the management of 
modern slavery risks is supported by governance, 
reporting and procedures, and is outlined in the 
Company’s Modern Slavery Statements.

In FY22, NBN Co established a Modern Slavery 
Working Group. This cross-functional team, with 
representatives from Procurement, Sustainability, 
Employee Relations and Legal, began 
implementation of a Modern Slavery Workplan, 
with progress reported to the Sustainability Sub- 
Committee of the Executive Committee.

The workplan includes actions to:

• Further strengthen risk management and due 
diligence processes over the Company’s supply 
chain and operations

• Undertake risk assessments and audits on the 
Company’s supply chain and operations

• Build internal capability

• Test preparedness of grievance response 
mechanisms

• Explore opportunities for industry collaboration 
and information sharing to address modern 
slavery risks across common supply chains.

Following completion of the risk assessments 
initiated in FY22, the Modern Slavery working 
group is expected to undertake additional due 
diligence on suppliers and operations. See the 
Company’s FY21 Modern Slavery Statement for 
more details on NBN Co’s approach.

•  Develop products and pricing that are 
more modular, flexible and simple to 
meet the diverse needs of customers

•  Deliver on our Enterprise Simplicity 
program as we strive to remain a highly 
e�cient wholesaler 

•  Increase collaboration with RSPs to 
deliver excellent customer experience, 
reduce cost and drive industry 
sustainability

•  Develop NBN Co’s Reconciliation Action 
Plan (RAP) V
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