
Fact Sheet:  
Satellite Support Scheme

www.nbnco.com.au/satellite

What is the National Broadband Network? 
The National Broadband Network (NBN) is Australia’s new phone and internet network designed to give 
you access to fast, reliable and affordable services from a range of providers. The NBN is essential for 
Australia’s digital evolution and is designed to provide access to a minimum level of broadband services 
across the nation. 

Fast broadband has the potential to fuel growth and drive improvements to local economies, businesses 
and homes, bringing new opportunities to the whole country. Due to the nature and size of our country, 
we plan to use a mix of technologies to deliver the NBN, using the best fit solution for each area.

The NBN Co Satellite Support Scheme (NSS) is 
designed to help increase availability of internet access 
to Australians in rural and remote locations who 
cannot access a commercial broadband connection. 
The satellite service will be delivered by IP Star and 
participating Retail Service Providers (RSPs). 

If you cannot access commercial broadband internet 
services and have never had satellite access via the 

What is the Satellite Support Scheme?
NBN Co Interim Satellite or ABG service, then you may 
be eligible for the NSS. With performance targets on 
speed and ongoing support and maintenance, the NSS 
provides access to broadband internet for those who 
need it most.

NBN Co is funding up to 9000 NSS activations however 
capacity on this service is limited.



For more information on eligibility, please visit nbnco.com.au/satellite

You may be eligible if at your premises, you have:

• No access to a commercial broadband service1

• Never had either an NBN Co Interim Satellite Service 
or ABG service 

and are one of the following:

1. a residence with the property being your principle 
place of residency for the next 12 months. Also 
includes granny flats, permanently located caravans 
or cabins, houses or other dwellings on a farming 
property and self –contained residences with an aged 
care facility

2. a small business with no more than 20 full time 
employees with an ABN.

3. an Indigenous community organisation with an ABN 
and with an unique and clearly identifiable location

4. a not-for-profit organisation formed for social, 
recreational, educational or charitable purposes with 
no more than 20 full time employees

5. an education facility including pre-schools, 
kindergartens, primary and secondary schools 

6. a health facility including general practice, specialist 
medical services, dental practice or community  
health facilities

Are you eligible for 
the Satellite Support 
Scheme?

1. Contact NBN Co or visit nbnco.com.au/satellite 
to determine your eligibility.

2. If you are eligible, NBN Co will register you and 
provide a registration number.

3. You will then be sent an information pack including 
your registration number and a declaration form/s.

4. Complete the application and declaration form/s 
and send these plus the registration number to your 
preferred participating satellite provider and choose 
a plan that suits your needs.

Following a successful registration, you have up to four 
months before the registration validity expires. You can 
potentially register again if the original registration has 
expired.

How to apply

1 Commercial broadband services include:
• an NBN Co fixed wireless or fixed line service;
• traditional broadband services such as ADSL or ADSL 2+;
• mobile wireless service in “hand held areas”; or with the addition of an external antenna; and
• listed commercial fixed wireless services.
• A ’commercial broadband service’ is a service that can offer peak data speeds of at least 512/128 kbps and 3GB per month usage allowance (with no restrictions 

within these limits on downloads or uploads or usage time) and at a cost to the end user of no more than $2,500 (incl. GST) of monthly ongoing charges over three 
years, excluding equipment and connection costs.

7. a local government facility including libraries, council 
offices, aged care and accommodation facilities, 
indigenous community facilities operated by the local 
council, childcare centres owned by local government 
or other local government owned community facilities 
used on a regular basis

Only one commercial service can be ordered under the 
NSS Scheme at each eligible premise.



Once you have ordered your service, we expect that your 
provider will make an appointment for the installation of 
your equipment. Don’t forget to get permission from the 
landlord if you are not the property owner.

Installation day
The technician will mount the satellite dish on the roof 
or wall and install the satellite router and/or modem 
inside your home or business and connect the two with 
a cable. The antenna/dish will be either 78cm or 120cm 
in diameter depending on your location. If your satellite 
antenna cannot be installed on the roof or wall it may 
need a pole or some other mounting arrangement that 
your technician can advise. Your technician will provide 
you the details including any additional associated costs.

Landline Phone
The copper phone line will remain in place to provide a 
landline telephone service.

What happens next? Long Term Satellite
As part of the NBN Long Term Satellite Service, NBN Co 
will launch two next-generation Ka-band satellites to 
provide access to the NBN outside the fibre and fixed 
wireless footprints. The satellites are designed to provide 
high speed broadband coverage to around three percent 
of premises including outback areas and Australia’s 
external territories such as Norfolk Island, Christmas 
Island, Macquarie Island and the Cocos Islands.

The two new satellites mean that after their launch, 
NBN Co will be able to offer wholesale services 
configured for a planned 12 megabits per second (Mbps) 
download and 1Mbps upload service, to premises 
outside the NBN fibre and fixed wireless footprints.



2 RSPs may include some upfront costs depending on the specific plan purchased by the end user. NSS Scheme plan details 
are to be confirmed by participating RSPs. Ask your service provider if they apply any additional charges for the support and 
maintenance of the service or additional obligations

3 We’re designing the NBN to provide these speeds to our wholesale customers, telephone and internet service providers. 
Your experience including the speeds actually achieved over the NBN depends on some factors outside our control like your 
equipment quality, software, broadband plans and how your provider designs its network. 

For more information:
If you would like to find out more general information about the  
NBN and the NSS Scheme service:

Phone 1800 OUR NBN (1800 687 626)
Visit our website at: www.nbnco.com.au

FAQs
What are the costs to have a Satellite Support 
Scheme service installed?
Under the NSS, plans provided by the service provider are expected 
to have no upfront costs and have reduced ongoing maintenance 
charges over a minimum one year service.2 

You will need to purchase the service plan from you preferred 
participating service provider. Ask your service provider if they apply 
any additional charges for the support and maintenance of the service.

What kind of speeds can I expect?
The NSS Scheme is expected to offer wholesale peak speeds of 
4Mbps download and 1Mbps upload however your actual experience 
will depend on factors out of NBN Co’s control, such as equipment 
quality, software and plan features. It also provides a minimum 
performance of 65% peak speed 85% of the time. This is equivalent  
to achieving a minimum download speed of 2.6Mbps for 20.4 hours 
per day. If the service performs below this level then you should call 
your RSP.3

Will the pricing for the new service be the same 
as the Interim Satellite Service/ABG?
Retail service providers will provide pricing. We recommend you 
contact the participating service providers to get the best plan suited 
to your requirements.


