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Job description: Creation of advertisement to be placed in local newspapers across rural and remote Australia that informs Australians that they
may be eligible for the NBN sateliite service

Product: Interim Satellite Services (ISS)

Author: Anne Flanagan

NBN team & roles:

Date of brief: 2 March 2012

Agency date of briefing: 5
March 2012

Concept approval deadline: 9t
March

Material deadline: 19® March

In-market date: end of March
TBC
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Job Description: Tactical Local Area Information Campaign

Product: Fibre, Fixed Wireless & Interim Satellite Client: NBN Co

Author: Claire Awramenko & Jasmine Shillington Budget: (to be recommended)

Agency date of briefing: 06 August 2012 Date in market: August / September 2012
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Any other background or additional information that will help?

Direct Mail Piece 1

Letter

date= =

=

NBNCo

Bringing broadband to Nfe

Dear Resident,

The wait is over. You can nowconnect to superfast broadband over the National
Broadband Network (NBN).

Australia’s NBN is now up and running in <location=. This means you have the opportunity to be among the first
to experiencethe benefits of super fast broadband overthe NBN. It brings theworid to your door and is the first
step to improving the way we live and work.

Benefits of super fast broadband*

Skype® friends and family with fewer dropped calls and high quality video

Open up a world of possibilities with easier access to new interactive ways to learn, including ‘how-to’
videos and live chat

Download movies in minutes and watch YouTube® without all those annoying pauses

Work athome like you would at the office, with the ability to send and receive larger files quickly and enjoy
high quality video calls

Bundle your internetand phone service with your service provider and you could save on fixed phone line
rental costs. Some packages even include free local and national calls.

Getting connected
Connecting your home or business to the NBN is as easy as Call, Select, Connect:

1.

Call your preferred telephone or internet service provider. It's essential to contact a participating service
provider as NBN Co does not sell directly to the public.

Select the appropriate package from your service provider that's right for you.

Connect your NBN service. Your service provider who will coordinate a time for the NBN Co equipment to
be installed and your service activated. A standard installation of the NBN Co equipment will be free of
charge.

Please visit<URL> fora list of participating telephone and internet service providers.

Before connecting your premises to a new NBN service, consider any existing internet service contracts you
may be underand any fees your current service provider may charge for ending this arrangement early.
Additionally, ifyoulivein rented accommodation and/or an apartment block, you may need to consider your
lease conditions and any approval needed from your body corporate and/or landlord.

Please refer to the enclosed “Getting Connected” brochure for more information. If you have any questions
regarding the NBN please visit our website at www.nbnco.com.au or contact your preferred service provider.

Yours sincerely,

//)
-

Kieren Cooney
ChiefCommunications Officer, NBN Co
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Getting Connected Brochure
This brochure is included in direct mail 1 with the letter.

3 easy +]

steps to get
connected

Stop 1: Call
Contact yous praferrod inkephone o iemel service
provicer fo find oot sbout servaces over fhe NBMY
Step 2: Select

[t Cackangos vt and) solect B right

Front / Back

Step 3: Connect

Your ssrvice provid Wil co-orcinafe @ firres for The NES
wquipmeand ko B Frslaboecd (1 vcd drme atrsdy) and yor
SANVIOS RCTIVITE

Vistt wwwnbnco,com,au/multiingual
o dowmniload this brochurs in the following languages

== Getting
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Spanish Esupaitol
Vistnamese Wit ngi

3 easy steps 1o
Freecafl 1800 881 B gm comnected

Visit wwainbmeo.com.au NBNCO

| NBNCo
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The National Broadband Network =

The Nationn! Broadband Network (NBN) (s Deing rollad out scross

Austraiia. 1t brings ihe world 1o your door and is the first slep 1o
Improving the way we bve and work in areas such as businass,
scucation, entartainmient and access |0 online haalln sarvces
ha NEN by ns i
avallable n your are, Bheiing bedhchmmhio ¥

How do | get connected?
Step 1: Call
Bringing broadband to life ol yoa¥ rabired

‘q Staying in louch - Kasp in touch with frisnds and

X Tamily with figh quaslity wideo calin and | chats
MY L

Inside
options with ths ] i Step 2: Select

shows and movias 1o witch whan you wan! o

Working trom home - Working from home just
ot sassr with o & businens ik sadband

ENpETRnoR

o Hhes Darhogies Vel

Phone - Lismng tha phone at homo with the NBN will
mily bt thas siarmes as it i oy,

Online Video Gaming - Your emiing gaming
perience comes o fite, with multipls playies sll
arnund this workd

Call your prefemad telaphone or intamal service
providar or find a participating service providar at
www.nbnco.com.au/serviceproviders
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Direct Mail 2
Four versions are available for Families, Retirees, Singles & Couples and Value Conscious.
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+ A . 1 Lncked Bag 1550 PAID
HRC NEEW 2310 AUSTRALIA

3 easy steps to connect to the
National Broadband Network: T

STEP 1 - CALL
Call your preferred telaphone or intemet service providar
fo get connected to the NBN or find a participating service

Q provider at nbnco.com.au/diamas

STEP 2 - SELECT
C the packag il

the right one for you

e
g STEP 3 - CONNECT
.'I\\-/ Your service provider will coordinate a time fo

install the aquipment and activate your service

Bringlog broacdiband ko Be

Back Cover Front Cover

ENJOY THE BENEFITS OF HIGH SPEED amnm'

+ Everyone at home can be onling at the same time without siowing
each other down

« Open up a worlkd of possibilities with easier access 1o new interactive
ways o leam, including how-1o' videos and kve chat

THE WAIT IS OVER = Deramioad mevies in minutes and watch YouTubs® without all thoss
annoying pauses

4 s o i Kl up and n . | -l
Work at home like you would al the office, the ability to send and

Gal connected loday 1o experience the NBN difference.

LI

to learn entertained home

o et - Tt T
- -

Call your preferred telephone @
or internet service provider now to

ask about getting connected to the

National Broadband Network

wwwnbncocomau

Inside Left Inside Right
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Direct Mail 3
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Interim Satellite Print Ad:

Australia’s
National Broadband Network
brings the world to your d00' _

PE®O®

satellite broadband is available now. & - NBNE}O

The wait is over. Fast, reliable

Froecall 1200 881 B16 or visit nbnco.com.au/satellite today 1o fing oul if you're eligible for the (s g sery|ce Bringing broadtand to i

Interim Satellite Radio Script:
The wait is over. Fast, reliable broadband is now available from the National Broadband Network.

Our interim satellite service will give eligible homes and small businesses the opportunity to use online banking. Keep in
touch with family and friends with video calls. And take up new learning opportunities.

It's broadband that brings the world to your door.
So freecall 1800 881 816 today to find out if you're eligible.
The National Broadband Network. Bringing broadband to life.
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